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Jay Burress

C:nege years can be used @
axpiore, untll finding your path-
way 1o the “real werld,” Long velcre
becoming  president and CEO of
Visil Anaheim, & youthiul Jay Buress
backpacked through Eurape for 2 1/2
months, beceming a student of the
globs and learning about diverse cul-
tlurgs—Collacting 14 passport stamps
along e way.

‘| kept @ jowrnal during this top ana
documented how | wanted to work in
an industry that atowad ma to travel
and ses different ways of e and
axpacs pacpia 1o My hometown.” he
says. ‘Thal trip changed ry life.”

I wasn't untll planning ana fund-
raising for IFW n 2000 that Buress
realized ha wanted ta nn a tourism
tureau. \When he sets a poal, he
commits to--accomplishing it. This
guslo enadles him 10 achieve great
tings. Orange Counly Busingss
Journgl (OCBY) selected him as the
2018 busingss Perscn of the  Year
in hospitality. He serves on the
boards ol Callravei, Visn Caiiforria,
Destination  International and
Angheim Transportation Netwerk, and
is chairman of Orarge County Visitor
Association. Last year, he was CCBJs
Haspitality Person tc Watch

Fly on the Wall

Burress encourages Ihose {oilow-
ing i his waka o fing what they're
passionate aboul, always be chal-
lenged and soak ug knowiedge from
the creme de la creme, “Early co
in my career, | was ket in on where
soma Industry leaders went 10 just get
away,” ha says, “| staried 1o go fo that
same place, 10 be around some of the
senastest minds cut there. | would jusl
sit andt listen, ,*
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Winning Spirit

Anaheim i3 a big sports town with two
pro tearmns, MLB's Los Angeles Angels
ol Anaheim and NHLS Anaheim
Ducks. Burress remains a Texas boy
at heart, admittng he. roots for the
Dallas Cowboys and Texas Rangers.
He attended Baylor Uriversity in
Wace and worked for Experience
Agtinglon and VistDallas.

‘Sports has baan & part of my whote
life and has had a huge impest co my
career” he says. 'I'm a big baligver
In everd-diven towrism, as well as
participation-ariven tourism through
the growing amaleur Sporls market.”

Burress vision 8 10 Ingpire and celight
e maginglicn of every visitor. "We ae
congisiantly workng on cur destingtion
davalopmert efforts 1o buld a belter
LOGHow for Not oy Our visilons, bt our
resicents, as well," Ne Savs

To stay at the farefrant of the et
Irgs Industry, the Anahesm Coovention
Center debuted the ACC North
expansion in Septamier, maxing it
the largest cerzer on 1he West Coast
He s also excited that the upcoming
The Westin Anahelm Resort and Iocal
brewary scane is aigvating Anabeim
o planners’ ragars,

Burress’ Leadership

Philosophy

1. Be authentic, visiohary and
passonate: :

2. Surround yoursell with smart
and talented people:

3. Never siifle imaginaticn and

4, Ajow for discovery.

5. Make mistakes:

Smart Moves

Jill Harlow

Jill Hagiow brings mere than 25 years of market:
INg, pUCiiC redaticns and cammunications expe-
rianca to her neéw role as dirgctor of brand and
marketing for Miraval Group. She'll davalop the
brand's igentity, and oversee marketing for all of
Miraval's resorts and spas, She worked In mar-
keting for Miraval Arizona, RED Development,
LLC and General Growlh Prapectias.

Biair McSheffrey

Sonesta. Internaticnal Hotels Corpecaticn has
named Blair McSheffrey vice presiden: of global
and hotel szles. He'l be based oul of the compa-
ny's Boston office, McShelirey spent more than
14 yaars in vanous positions at InterContinental
Hctels Group, mast recantly as vice prasident
¢ hotet commercial pericrmance, Hes alse
worked for Davidson Hoed Gioup.

Raj Radke

Nerhwood Hospitality weicomes Rg Radke as
genaral manage! of The Ballantyne in Chariotle,
Naorth Caraling. He waa most recently interim psn-
eral marager and hotel manager at Tha St Regls
Deer Valley in Parx City, Utah. He praviously over-
saw food and teverage at The SL Regis Aspen
Resort in Coorade, Thunder Valley Casine Resort
ir California and Four Ssasons Hotsl Washingion,
D.C., after starting his carser in his native India

Jean Spaulding

Banchmark appaintad Jean Spaulding diractar
of sales and marking of Villas of Grand Cypress
in Orando. She's fresh off ner stint as director o
sales and markaeting at Omni Oslarde Resort al
ChampinnsGate. Her rasuma inchdes Starwand
Hotels, Westin Hetels and Resorts, and Four
Seasons Hetels, plus destination rrarkeling for
the Los Angeles and Seattie CVBs.

Jacqueline Volkart

The St Regis San Francisco rameg Jacqueding
Jackie® Volkarl general manager. She has held
managerial 1oles at The Ritz-Carilen properlies
in Puerto Rico, Florida and New York City: Volkart
has also worked In foed, beverags aod catering
at Marrolt's Casa Magna Resort in Pugrto Valiana
and The Ritz-Carltte in Cancun, bath in Mexico.
She's also 8 CMP.

Read more Smart Moves
at SmartMeetings.com.



